STEPS TO REALIZATION

e Making first contact immediately, by phone or through social media networks.

e Informative conversation about the way of cooperation is a process in which our team briefly
presents the steps for cooperation.

e We agree on a first free informative conversation that we realize in the premises of Wood
Mark (for the residents of Macedonia) or online (for foreign citizens).

e Info meeting where the client will get to know us in more detail about his needs. Our team
provides suggestions, possible new solutions, types of materials, or learns about novelties and
current trends. At this meeting, the client also receives a financial offer for the products.

e The process of taking measures is a step after accepting our price list and offer. Our team
measures in detail the space in which the installation will happen with the agreed furniture.

e This is followed by the production of technical drawings in which all the details are covered by
an appropriate technical program for work—AutoCAD/Corpus/...

e Presentation at a finalized design in Wood Mark or online, where our project team presents the
technical documentation proposal, we discuss, explain, and change everything in order for the
client to get a clear picture of his new furniture and also be sure that he will get what he wants,
what he imagined, a unique and custom piece of furniture.

e Together we make corrections to the technical document if changes need to be made.

e Drafting of a Cooperation Agreement containing all obligations and responsibilities of both the
client and the contractor. Document Annex 1, which contains all the technical drawings of the
furniture with their detailed descriptions as well as types of materials, hardware, processing
method, joints, date of delivery, and installation ... and Document Annex 2—calculation for the
products.

e Verification of Cooperation Documents. The contract can be certified/confirmed electronically
or signed in person.

NEXT:
e Preparation of a work order (entire technical documentation for production)
Procurement of repair materials, fittings, glass, and everything needed.

Machining the required parts and painting.



Assembly and preparation for installation.

Control before packing...

e Immediately before packaging and delivery of the furniture, our team contacts you for delivery
details (exact time) and expected duration of furniture assembly.

e After the completion of the assembly of the furniture, a quality control is followed, together
with the client, so that we could issue and certify the furniture manufacturing guarantee.



